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The Board of Pharmacy has received notice of the following product recall: 

Description Lot # / Exp Date NDC UPC 
ALTAIRE 
CIPROFLOXACIN 
HCl 
OPHTHALMIC 
SOLUTION 5mL 

18164 07/31/2020 59390021705 NOT 
STOCKED 

FLUCAINE OPTH 
SOL 5ML 

16283 10/31/2019; 17255 08/31/2020 

17362 12/31/2020; 18089 04/30/2021 

18138 06/30/2021; 18146 06/30/2021 

18210 08/31/2021; 18211 08/31/2021 

18272 11/30/2021; 18273 11/30/2021 

18276 11/30/2021 

54799050721 31571850721 

HOMATROPINE 
EYE DROPS 5% 
5ML 

16217 08/31/2019; 19010 01/31/2022 

17345 11/30/2020; 17041 02/29/2020 

17186 06/30/2020 

54799043105 35479943105 

OCUSOFT EYE 
WASH 

18045 02/28/2021; 18134 05/31/2021 

18117 05/31/2021; 16301 11/30/2019 

18014 01/31/2021; 17323 10/31/2020 

17318 10/31/2020; 17088 03/31/2020 

16268 10/31/2019; 16250 09/30/2019 

17109 04/30/2020 

54799056559 NOT 
STOCKED 

OCUSOFT 
GONIOSOFT 
2.5% 15ML 

19021 01/31/2022; 16260 09/30/2019 

17303 10/31/2020; 18032 02/28/2021 

18235 09/30/2021; 18285 11/30/2021 

54799050315 
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I ID[] 
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Description Lot # / Exp Date NDC UPC 

OCUSOFT 
RETAINE NACL 

SAP 01/31/2020; TCI 03/31/2021 

SFI 06/30/2020; RHE 08/31/2020 

SCD 03/31/2021 

54799089435 NOT 
STOCKED 

OCUSOFT TEARS 
AGAIN 
LUBRICANT EYE 
DROPS 

17209 07/31/2021; 19094 04/30/2023 

18260 10/31/2022; 18217 08/31/2022 

15334 10/31/2019; 18168 07/31/2022 

54799090415 NOT 
STOCKED 

OCuSOFT 
TETCAINE 
HYDROCHLORIDE 
OPHTHALMIC 
SOLUTION 

18166 07/31/2020; 17205 07/31/2019 

18292 11/30/2020; 19106 04/30/2021 

17206 07/31/2019; 18097 04/30/2020 

18003 01/31/2020 

54799050215 NOT 
STOCKED 

TETRAVISC 0.5% 
0.6ML 12 

17236 08/31/2019; 17334 11/30/2019 

18015 01/31/2020 
54799050501 35479950501 

TETRAVISC 
FORTE 0.5% 
0.6ML 12 

17217 07/31/2019; 18256 10/31/2020 54799050401 35479950401 

TETRAVISC 
FORTE O/S 
0.5% 5ML 

17198 07/31/2019; 18248 10/31/2020 

17338 11/30/2019; 17337 11/30/2019 

17199 07/31/2019; 17233 08/31/2019 

54799050405 35479950405 

TETRAVISC O/S 
0.5% 5ML 

19125 04/30/2021; 17232 08/31/2019 

17334 11/30/2019; 18249 10/31/2020 
54799050505 35479950505 

OCuSOFT EYE 
WASH 19130 05/31/2022; 19052 02/28/2022 54799056501 NOT 

STOCKED 
OCUSOFT 
RETAINE NACL 
SOLUTION 

18008 01/31/2020; 19105 04/30/2022 54799089515 NOT 
STOCKED 

OCUSOFT EYE 
WASH 18063 03/31/2021; 18059 03/31/2021 54799056559 NOT 

STOCKED 
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Description Lot # / Exp Date NDC UPC 
OCUSOFT TEARS 
AGAIN 
LUBRICANT EYE 
DROPS 

19001 01/31/2023; 17209 07/31/2021 

17208 07/31/2021; 15334 10/31/2019 
54799090430 NOT 

STOCKED 

OCuSOFT EYE 
WASH 18100 04/30/2021; 18026 01/31/2021 54799056501 NOT 

STOCKED 
OCUSOFT TEARS 
AGAIN 
LUBRICANT EYE 
DROPS 

SCD 03/31/2021; RHE 08/31/2020 54799090635 NOT 
STOCKED 

OCuSOFT is recalling the above items/lots due to a recall issued by Altaire, who has issued a 
retail level recall due to management concerns regarding the sufficiency of Quality Assurance 
controls over critical systems in the manufacturing facility. This recall is to the retail pharmacy 
level. Affected product started shipping November 7, 2016. 

The Board of Pharmacy strongly encourages pharmacies to immediately review their quality 
assurance and recall policies and procedures to determine if any corrective action is required. 


