The Board of Pharmacy has received notice of the following product recall:
LEVEL OF NOTIFICATION: Consumer

SUPPLIER: KT Health

IDescription lot#  |NDC [uPc

IKT ICE/HEAT MASSG BALL S/BLKDS |All Lots |IN/A |81417902222
KT RECOVERY+ ICE/HEAT MASSAGE BALL, 100000693 |AllLots |N/A |l81417902272
KT RECOVERY+ ICE/HEAT MASSAGE BALL, 10001606 Al Lots  |IN/A [81417902256
KT RECOVERY+ ICE/HEAT MASSAGE BALL, 10001677 Al Lots  |N/A (81417902256

KT Health is recalling the above items due to reports of product failure resulting in the release
of hot liquid from the device. This recall is to the consumer level. Affected product started
shipping September 2017.

The Board of Pharmacy strongly encourages pharmacies to immediately review their quality
assurance and recall policies and procedures to determine if any corrective action is required.



